Susan M. Kidd

Susan M. Kidd is the founder and President of DRT Strategies, Inc. (DRT)
—a certified 8(a) management consulting firm offering strategy,
management and enterprise design services for Federal Government
agencies and other industries.

Ms. Kidd possesses more than 18 years of professional consulting
experience in management and information technology strategy and
implementation with Federal and State government agencies, and
commercial clients within the Transportation, Health Care, Manufacturing,
and Financial industries. Ms. Kidd has performed in a number of leadership
roles across a diverse set of industries and in support of a wide range of
information technology. These roles include strategic consulting manager,
program manager, technical manager, and change management consultant.
She has led a Customer Relationship Management (CRM) practice, managed
multi-million dollar project budgets, and implemented numerous strategic
administrative and financial applications.

Ms. Kidd’s primary areas of expertise include Program Management,
Acquisition and Financial Management, E-Business and E-Government
strategies, Customer Relationship Management, Data Warehousing, and
Financial Application integration.

Ms. Kidd holds a Master’s degree in Business with a Management
concentration from the Johns Hopkins University and a Bachelor of Science
degree in Computer Science with a minor in Mathematics from the
University of Maryland.



