Mark Androff
Mark was born and raised in St. Louis, MO (a staunch Cardinals, BLUES, and MU TIGER fan).

He joined Navy right out of high school in 1973 and retired in 1985 from the Navy after 22 years of
service. Marks Naval career was highlighted by serving 2 tours (6 years) on the Staff of the Commander
Naval Reserve Force, as the Manpower Officer for the Midwest Region. The phrase is that you join the
Navy to see the world, in Mark’s case — he saw Chicago, Detroit, St. Louis, Norfolk, and New Orleans and
along the way he did get to briefly visit Spain, France, Sicily, Italy, and Turkey.

In January 1996, Mark was hired by USDA, NFC, GESD as a Contact Representative in support of the
Direct Premium Remittance System. Wanting to take life easy, he had accepted employment in a GS-5
time share position. This was quickly changed to a full time position and promotions to GS-6 and 7.

In 2005 he completed requirements for a Bachelor’s Degree from Concordia University, Mequoin, WI
and qualified for reassignment under the Exceptional Scholar Program. Mark was reassigned as a
Program Analyst in the Controller Operations Division, Administrative Payments Branch in support of IAS
operations. Here he played a key role in developing local policy and procedures to gain control over the
flow and processing of IAS invoices. Mark of was instrumental in the design, development, and
successful implementation of the OCFO Lean Six Sigma LSTP project to utilize the Enterprise Content
Management (ECM) System in support of IAS Invoice processing.

Since 2005, Mark has been selected for a series of promotions and is currently a GS-12. He is serving as
a Functional Expert for matters dealing with IAS, Accounts Payable. He is also the project lead for the
COD assumption of Collections, Billings, and Debt Management of commercial accounts in FMMI, in this
capacity he is also filling the role as the Accounts Receivable Functional Expert.

Mark is married to Linda, and they are the proud parents, friend , and care giver to a wonderful young
man, their son Johnathan.



