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Shelley H. Metzenbaum serves as the Associate Director for Performance and Personnel 

Management of the U.S. Office of Management and Budget in September 2009, reporting to the 

nation’s first Chief Performance Officer.  She previously served as founding director of the 

Collins Center for Public Management at UMass Boston’s McCormack School, associate 

administrator for Regional Operations and State/Local Relations at the U.S. EPA, undersecretary 

of the Massachusetts Executive Office of Environmental Affairs, Massachusetts capital budget 

director, executive director of Harvard’s Kennedy School Executive Session on Public Sector 

Performance Management, and executive director of the Environmental Compliance 

Consortium. She is a fellow of the National Academy of Public Administration and holds a Ph.D. 

in public policy from Harvard’s Kennedy School of Government.  


